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Message from the Editor

Dear Young Readers,

I‛m thrilled to bring you the latest edition of Teeny, the Uganda 
Revenue Authority‛s magazine just for you!

In this issue, we follow Stacey on her journey to uncover the 
magic of EFRIS, a game-changing tool for her dad‛s supermarket. As she 
learns about this innovative system, Stacey discovers how technology can 
simplify business and keep everything running smoothly. It‛s a wonderful 
reminder that being open to new ideas can lead to exciting opportunities!

Always remember: curiosity is your greatest ally! Asking questions and 
exploring the world around you is the fi rst step to learning and growing. 
We can‛t wait to hear your thoughts, stories, and questions—your voice 
truly matters!

Happy reading, and catch you next time!

Warm wishes,
Robert Wamala Lumanyika
CHIEF EDITOR
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IN THE LIVELY TOWN OF MUKONO, UGANDA, A 
BIG BLUE BUS LABELLED “TUJENGE UGANDA,” 

MARKED WITH THE UGANDA REVENUE 
AUTHORITY (URA) LOGO, IS PARKED BY THE 
ROADSIDE. SUDDENLY, A CHEERFUL SPEAKER 

CRACKLES TO LIFE, ANNOUNCING, “EFRIS IS NOT 
A TAX!” CURIOUS TRADERS GATHER AROUND, 

THEIR EXCITED CHATTER REVEALING A MIX OF 
CONFUSION AND CURIOSITY ABOUT THIS NEW 

IDEA. AMONG THEM IS STACEY, WHO HELPS HER 
DAD RUN THEIR BUSY SUPERMARKET.

FEELING CURIOUS, STACEY STEPS CLOSER 
TO THE BUS, WHERE A FRIENDLY TAX 

OFFICER GREETS HER WITH A WARM SMILE. HI THERE! 
WELCOME TO 

THE URA MOBILE 
OFFICE! HOW CAN I 
HELP YOU TODAY?
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HI! I KEEP HEARING PEOPLE 
TALK ABOUT EFRIS, BUT 

I’M STILL UNSURE WHAT IT 
ACTUALLY IS. CAN YOU EXPLAIN 

IT TO ME? IT SEEMS LIKE 
EVERYONE HAS A DIFFERENT 

IDEA OF WHAT IT MEANS.

EFRIS STANDS FOR ELECTRONIC FISCAL 
RECEIPTING AND INVOICING SOLUTION. IT’S A 

SYSTEM THAT ALLOWS BUSINESSES TO RECORD 
TRANSACTIONS AND SHARE THIS INFORMATION 
WITH URA IN REAL-TIME. ONCE A TRANSACTION 

IS RECORDED, BUSINESSES CAN PRINT EFRIS 
INVOICES OR RECEIPTS FOR THEIR CUSTOMERS.

WHAT DOES AN EFRIS INVOICE 
OR RECEIPT LOOK LIKE?”
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AN EFRIS INVOICE OR RECEIPT IS AN 
ELECTRONIC DOCUMENT ISSUED BY BUSINESSES 
ENROLLED IN THE EFRIS SYSTEM. IT FEATURES 

THREE KEY ELEMENTS: A FISCAL DOCUMENT 
NUMBER (FDN), A VERIFICATION CODE, AND A 

QUICK RESPONSE (QR) CODE. 

OH, SO EFRIS ISN’T A TAX; 
IT’S A SYSTEM!

EXACTLY! EFRIS OFFERS MANY BENEFITS. IT 
IMPROVES BOOKKEEPING, HELPS IN STOCK 
MANAGEMENT, AND MINIMIZES THE RISK OF 
LOSING PHYSICAL INVOICES AND RECEIPTS, 

SINCE ALL TRANSACTIONAL DATA IS 
STORED DIGITALLY.”
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IS IT 
MANDATORY 

FOR ALL 
BUSINESSES 

TO USE EFRIS?

WHAT’S VAT?

IT’S REQUIRED FOR 
ALL VAT-REGISTERED 

BUSINESSES TO USE EFRIS 
AND ISSUE E-INVOICES 

AND E-RECEIPTS.

VAT STANDS FOR VALUE 
ADDED TAX, AN INDIRECT 

TAX ON CONSUMPTION 
THAT’S APPLIED TO THE 

VALUE ADDED TO GOODS AND 
SERVICES.

RIGHT! MY DAD MENTIONED HE 
CHARGES VAT ON SOME PRODUCTS 
AT THE SUPERMARKET AND SENDS 

THE COLLECTED VAT TO URA.
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THAT’S CORRECT. AS 
A VAT-REGISTERED 
BUSINESS OWNER, 

YOUR DAD ACTS AS A 
GOVERNMENT AGENT, 

COLLECTING VAT FROM 
HIS CUSTOMERS.

BUT MY DAD DOESN’T ISSUE 
E-RECEIPTS OR E-INVOICES. WILL 

THAT GET HIM IN TROUBLE?

DUSH
!

DUSH
!

DUSH
!

DUSH
!

YES, HE COULD FACE 
FINES FOR NOT 

ISSUING E-INVOICES 
OR E-RECEIPTS.

WORRIED, STACEY RUSHES BACK TO THE SUPERMARKET.
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DAD, THERE’S A CHANCE TO LEARN ABOUT EFRIS, AN 
INNOVATIVE SOLUTION FOR BUSINESSES, ON THAT 

BUS! WE SHOULD GO CHECK IT OUT TOGETHER!

I’M HESITANT ABOUT 
EFRIS. I FEAR IT 

WILL COMPLICATE 
MY BUSY SCHEDULE.

AS THEY APPROACH THE BUS, THE TAX OFFICER 
TAKES THE TIME TO EXPLAIN THE BENEFITS OF 

EFRIS AND HOW EASY IT IS TO REGISTER.



99

THANK YOU, TAX 
OFFICER. YOUR 
INSIGHTS ARE 

INSPIRING. I THINK I 
WILL ENROLL ON EFRIS.

FOLLOWING THE REGISTRATION 
STEPS, STACEY’S DAD SETS 

UP HIS ACCOUNT ON THE URA 
WEBSITE. ONCE CONNECTED 
TO THE EFRIS SYSTEM, HE 

DISCOVERS THAT MANAGING HIS 
BUSINESS TRANSACTIONS IS 

BECOMING FAR MORE EFFICIENT

SHAC
K!

SHAC
K!SSHAC
KHACK
!!
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LOOK, DAD! 
YOU CAN 

EASILY ISSUE 
E-RECEIPTS 

AND E-INVOICES 
NOW!” 

THIS IS FANTASTIC! 
I CAN TRACK 

TRANSACTIONS 
ACCURATELY AND 
COMPLY WITH VAT 

REGULATIONS WITHOUT 
ANY HASSLE.

BACK AT THE SHOP OVER TIME, STACEY NOTICES A SIGNIFICANT 
IMPROVEMENT IN HER FATHER’S BUSINESS OPERATIONS. 
WITH EFRIS HANDLING TAX DOCUMENTATION SMOOTHLY, 
HER DAD HAS MORE TIME TO FOCUS ON GROWING THE 

SUPERMARKET. THE ONCE HESITANT FATHER NOW SEES 
EFRIS AS AN INVALUABLE TOOL THAT NOT ONLY SAVES 

TIME BUT ALSO ENSURES COMPLIANCE WITH TAX LAWS.
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AS MONTHS GO BY, STACEY’S DAD’S SUPERMARKET THRIVES, PARTLY BECAUSE OF 
HOW HELPFUL EFRIS IS. THE SYSTEM HAS BECOME AN IMPORTANT PART OF HIS DAILY 

ROUTINE, MAKING IT EASY FOR HIM TO HANDLE VAT RULES AND IMPROVE HIS TAX 
COMPLIANCE. THROUGH EFRIS, STACEY’S DAD DISCOVERS THAT TRYING NEW THINGS CAN 

HELP HIM SUCCEED IN THE CHANGING WORLD OF BUSINESS.




